About Me

Dear Hiring Manager,

With a robust background in technical product management and generative Al, | am excited
about the opportunity to bring my skills and experience to your team. My expertise spans across
product development, lifecycle management, strategy, and technology.

| possess over three years of hands-on experience in product management and extensive
programming and development expertise. Currently, | am enhancing my skills in product
development, strategy, and innovation through a Master of Science in Product Management at
Carnegie Mellon University. This is on top of the MBA and Computer Science engineering
backgrounds | hold.

My professional journey began as a Software Engineer at Samsung R&D, where | optimized
NLP models for a smart voice assistant serving 5 million users as part of their Al division. This
role honed my ability to translate complex concepts into user-friendly solutions.

Recently at Informatica, as an Al Product Manager Intern, | led the development of a GenAl
chatbot that boosted tech-sales efficiency by 400% and enhanced product usage dashboard
usability by 50%. This project involved training a large language model with retrieval-augmented
generation, underscoring my expertise in advanced Al technologies and product development.

Previously, as a Senior Product Manager at Freshworks, | launched a GenAl copilot extension
for VSCode, enabling over 40,000 B2B customers to build apps conversationally, reducing
development time by 70%. | leveraged data-driven insights and user-centric design
enhancements to increase user engagement on a B2B SaaS marketplace platform. During this
tenure, | have successfully led multiple cross-functional teams and mentored multiple incoming
product managers.

I have also held diverse roles across product, strategy, and leadership in companies such as
Accenture and BlackRock, as well as various startups in the ed-tech, cloud, fintech, and Al
industries. Moreover, my academic and professional projects have provided me with practical
hands-on experience in Al, ML, and data modeling. Notably, | developed a neural network with
96% accuracy for breast cancer detection during my undergraduate studies.

Thank you for considering my application. | look forward to discussing how my background,
skills, and passion can add significant value to your team.

Sincerely,

Sylendran Arunagiri
+1 412 689 8124
Pittsburgh, PA, USA
LinkedIn


https://www.linkedin.com/in/sylendran-arunagiri-979378aa/

